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This Code reflects the fundamental values of the OAKBERRY Group, outlining the essential 

policies and behaviors expected to guide our actions and help us achieve our commitments 

and goals.

We believe that by adhering to the rules and principles contained in this Code, we can more 

easily and swiftly accomplish our primary mission, which   is to offer sustainable superfood 

products that meet the quality expected by our customers, promote a healthy lifestyle, 

prioritize environmental protection—especially the Amazon rainforest—and engage in the 

legal and fair trade of açaí, focusing on product quality, customer and employee satisfaction, 

and the protection and development of traditional peoples and local communities that 

produce açaí.

To cultivate this ethic in our daily lives, it is crucial that each OAK Stakeholder embraces this 

Code as their guide and commitment to adopting impeccable and irreproachable actions, 

measures, and conduct. 

Learning from experiences, staying informed, and seeking guidance when necessary are 

essential steps to preserving a strong ethical culture.

I thank all OAK Stakeholders for their commitment to our values, principles, and goals:

remain vigilant, act with integrity, and, upon identifying deviations, correct them to ensure a

sustainable and successful future for the OAKBERRY Group, society, and the environment.

Sincerely,
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Georgios Puccetti  Frangulis
O AKB E RR Y  G ro up C EO

MESSAGE FROM THE CEO



INTRODUCTION

Th e  OAKB ER R Y  G r ou p  va l u e s e t h i cs ,  i nt egr i t y,  a nd t r a nspa re nc y i n a l l  i t s 

r e l a ti o ns  wi t h " OAK St a ke h o l d e rs "  (O AK R e p r e se nta t i ve s ,  OA K  F ra nc h is e es ,  

Pu b l ic  Se ct o r St a ke h o l d e rs ,  a nd Pr i va t e Se ct o r  St a ke h o l d e rs ) .

OAK  St a ke h o l d e rs  mu st  a d h e r e t o  i nt e rna l  a nd e x t e rna l  r e gu la t i o ns ,  a s  we l l  a s  

o u r pr i nci ples  and st a nd a r d s o f  co nd u ct .  Th e  Co de o f  Et h i cs  and Co nd u ct  

(" CE C")  i s  r e gu la r l y  u pd a t e d t o e d u ca t e  a nd gu i d e t h e a ct i ons  a nd b e h a vi or s  

e x pe ct e d  o f  OA K  St a ke h o l d e rs .

We  a l so  e x p e ct  OA K  St a ke h o l d e rs  t o  r e por t  a ny i mpr ope r  pr a ct i ce s  t h r ou gh  t h e 

ch annel s  descr i b ed i n t h i s CEC  so  t h a t  we  can  t ake  a l l  necessar y  me a su r e s t o 

co r r ec t  t h em and pr event  t h e i r r e cu r r e nce i n t h e fu t u r e .
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OBJECTIVES
Thi s Code of  Eth ics and Cond uct 

(CEC) ai ms to  pr ovide  gu id el ine s 

for de cis ion-ma king and act ions,  

and to  ensure  increa singly  hi gh er  

standa rd s of  pr ofessional  and 

et hi ca l cond uct  for OAK 

Stake ho lde rs .

The  CEC  reflect s th e cul tur al  

id entit y and th e commit me nts  

ma de by th e OAKBERR Y Gr oup to  

societ y,  th e environme nt ,  and al l 

th ose with  whom we ma inta in 

re la tionships , bot h internal  and 

ex te rnal .

SCOPE
The  CEC  appl ies to  al l OAKBERRY 

Gr oup companie s and al l OAK 

Stake ho lde rs in th ei r pr ofessional  

and pe rsonal  re la tionships and in 

th e ex er cise of  th ei r act iviti es ,  

whe the r with in or ou tside  th e 

pr emises of  OAKBERR Y Gr oup 

companie s.



Individuals or  companies  that represent or  perf orm 

professional  activities on  behalf of  the OAKBERRY 

Group : Partners, administrators,  directors,  board 

members,  and emplo yees .

WHO ARE THE 

OAK 

REPRESENTATIVE

S?

Individuals or  co mpanies  that have joined the 

"O AKBERRY Franchise System ."

WHO ARE THE 

OAK 

FRANCHISEES

?

End custo mers,  distributors,  suppliers, business 

partners of  a private nature, and the press  ("Private 

Sector Stak eholders"),  as well  as public agents and 

institutions,  authorities,  and business partners of  a 

public nature or  mixed-economy companies  ("Public 

Sector Stak eho lders").

WHO ARE THE 

STAKEHOLDERS?

T he  O A KB E R R Y  G r o u p  a n d  O A K  S ta k e h o l d e r s  m u s t  s t r i c t ly  a d h e r e  t o  

t h e  F e d e r a l  C o n st i t u t i o n ,  B r az i l i a n  a n d  f o r e ig n  l a ws  a p p l ic a bl e  t o  t h e  

c o u n tr i e s  w he r e  t h e  O A KB E R R Y  G r o u p  h a s  i n v e s t m e n t s ,  s u b si d i a r i e s ,  

o f f i c e s ,  o r  a f f i l i a t e s ,  i n  a d d i t i o n  t o  t h is  C E C  a n d  o t h e r  i n t e r n a l  n o r m s  

a n d  p o l i c i e s  o f  t h e  O A KB E R R Y  G r o u p .
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Bu ild ing a su stai na ble  superfood br and.

Ra ising awar eness  a bou t t he  i mporta nce  of  a he al thy l ifestyle .

Protecting th e environment ,  part icul arl y th e Amazo n Rainforest , whil e respect ing  

th e fau na , f lor a,  tr ad iti ona l pe oples ,  and loca l communit ies ,  ensuri ng th ei r 

susta inabl e de velo pment.

Ensur ing th e le ga l and fai r tr ad e of  aça í with  tr ad iti ona l pe op les  and loca l 

communit ies ,  respect ing  and suppor ting th e pr eser vati on of  th ei r customs and 

tr ad iti ons ,  and pr ovidi ng th e ne cessary  cond it ions for th ei r cur rent de velo pment 

and th at  of  fut ure  ge ne ra tio ns with  responsi bil ity  and safet y.

Commitment to  th e qu al ity of  it s pr odu cts  and th e sati sfa ction  of  it s customer s and 

empl oyees.

PRINCIPLES AND PURPOSES
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OA K St ak eh o ld e rs ,  i n t he  e x er ci se of  t he i r a cti vi ti e s a nd p ro fe ssio na l  a nd 

pe rsona l  r el ati onsh ips ,  co mmi t t o fu ll y  co mpl ying wi th  N at i onal a nd Fo rei gn 

La ws,  wi th t hi s  CEC, wi th  Int e rna l  R u le s ,  a nd ot h e r p ri ncip l e s,  u nde r sto od  a s 

N or ms .

A ny vi ol at i on of  a  N or m b y OA K St ak eh o ld e rs  ma y b e co nsi d er e d gro u nd s fo r

t er mina ti on fo r ca u se of  a ny co nt ract  e nte re d  i nt o b y t he  OAKBERRY G ro up .  Th e 

Comp li a nce De p a rt ment  ma y a lso  i mme d ia t el y  i nvo lve t he  co mpe te nt  a u th or i ti es ,  

r ega rd l e ss of  wh et h er na a n i nt ernal  i nvest igati on i s i ni t iat ed .

Th e i nve st iga ti on  a nd sa nc ti on  pro ce ss ma ke s no d ist inct i on  b et we en  pa rt ie s ,  

a ppl ying equ all y  t o a ll  OAK St ak eh o lders .
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C O M P L I A N C E  W I T H  
N A T I O N A L  A N D  F O R E I G N  
L A W S ,  W I T H  T H I S  C E C ,  A N D
W I T H  I N T E R N A L  R U L E S



A t O AK B E RR Y  G r ou p,  

i t  i s  e sse n t ia l  t ha t  

Le a d e rs  r ec og n ize  

a n d val u e  t h e  me r it s  

of  O A K 

R ep r e se nt a t ive s ,  

p ro vidin g  eq u a l  

a cce ss  t o pr o fe ss ion a l  

g r ow t h op po rt u n it ies  

fo r a l l  O A K 

R ep r e se nt a t ive s ,  

a ccor d in g  t o th e ir  

in div id u a l  q ua l i t ie s .
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OAKBERRY GROUP LEADERS 
ACCOUNTABILITY

O A K Le a de r s  m u st 

con t r ib ut e  t o a  w or k 

e n viro n me n t  b ase d  o n 

r e spe ct ,  c ou rt e sy ,  

t r an sp a r en cy ,  a nd  

t e am w or k,  

e n cou r ag in g  th e  

a do pt io n of be st  

C om pl ia n ce  p r a ct ice s  

a n d ad h e re n ce  t o  t his  

C E C  a n d In t e r na l  

R ul e s .

U n de r  n o  

cir cu mst a n ce s  sh ou l d 

Le a d e rs  ma ke  

d ec is ion s  a ff ec tin g  

t he  ind iv id ua l  ca re e r  

of  O A K 

R ep r e se nt a t ive s  

b ase d  o n pe r son a l  

r e l at io nsh ip s ,  n or  u se  

t he ir  p osi t io n wit h in  

t he  O AK BE R R Y  G ro up  

t o r e q ue st  p e r son a l  

fa vor s  or  se r vice s  

fr om  a n y  O A K  

S t a ke ho l de r .

LEADING  BY EXAMPLE. Board memb er s,  pa rt ne rs , ,  managers ,  and oth er  ho lders  of  

le ad er sh ip , ma na ge me nt , or supervisor y po si tions with in th e OAKBERR Y Gr oup 

("L eader s") mu st set  an  ex ampl e of  conduct  for al l OAK Stakeho lders .

Everyone at OAKBERRY Group and OAK Representat ives commit s to  ado pt ing 

crite ria  and policies  that comply with  the Law and Inte rnal Rules, maintaining 

a tr anspar ent relationship bo th inter nal ly  and exte rnally. Compliance with  

anti-corrupt ion,  personal data protection,  environm ental , tax, and compet ition 

laws is a commitment  for  all !



EXPECTATIONS FOR OAK 

REPRESENTATIVES IN THEIR 

INTERACTIONS WITH OAK 

FRANCHISEES, PUBLIC SECTOR 

STAKEHOLDERS AND PRIVATE SECTOR 

STAKEHOLDERS

Re la tio nshi ps with OAK Fra nch isee s,  Publ ic  Sector  Stake ho lde rs ,  and Privat e Sector  

Stake ho lde rs  shou ld no t only cont rib ut e to  th e de velo pment of  societ y as  a whol e 

bu t shou ld al so  be  gu id ed by ethics, morality,  legality,  quality, 

transparency, and sustainabil ity ,  ai mi ng for pa rt ne rship s and cont ra ct s th at  

be ne fit  th e OAK Gr oup, OAK Franch isees,  and/or Publ ic  and Privat e Sector  

Stake ho lde rs .

1
1
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OBSERVING INTEGRITY.

Whe n inte ract ing with any Publ ic  Sector  Stake ho lde r,  OAK Stake ho lde rs  mu st ful ly 

comp ly with  al l appl icab le  Nor ms, act  with  respec t,  profes sionalism, an d 

tran sparency , avoi d confl icts  of  interest,  il legal  or unet hi ca l  act s,  and al so  commit  

to  pa rt icipati ng  in me et ings  and/or pr ovidi ng  informati on or do cu me nt s whe ne ve r 

officia lly  requ ested.

If  an  OAK Re pr esenta tive  re ceive s a me et ing re qu est or in formati on re qu est from 

any Publ ic  Sector  Stakeho lder,  th ey mu st forwar d it  to  th e Compliance  Depar tment 

with in 24  ho urs ,  in  accor da nce with  th is  CEC  and oth er  Inter na l Ru le s.

In conve rsati ons  or meet ings with  re pr esenta tives  of  Publ ic Sector  Stakeho lders ,  

th e pr esence of  at  le ast  two re pr esenta tives  from ea ch pa rt icipati ng  pa rt y shou ld 

al wa ys be requ ested. It  is  al so  re commende d to  re cord th e conversati ons  or 

me et ings; and,  if  re cord ing  is  no t au th ori zed , a writ ten re cord s igned by al l pr esent 

shou ld be pr ep ar ed and sent to  th e Complia nce  Dep ar tment.

If  th er e is  any suspi ci on of  il legal ity  in inte ract ions with re pr esenta tives  of  Publ ic  

Sector  Stakeho lders ,  OAK Repr esentatives shou ld po lit ely  end th e conversati on,  

imme di ate ly  le ave th e loca tio n if  in  pe rson, and pr omptl y re por t th e incide nt  to  th e 

Comp lia nce Depar tment.

PUBLIC SECTOR 
STAKEHOLDERS
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WHAT IS PROHIBITED?

In th e ex er cise of  th ei r act iviti es ,  OAK Stake ho lde rs mu st avoi d engagi ng in any 

pr ofessional  or pe rsonal  act iviti es th at  ma y confl ict with  th e pr inci pl es , ru les,  or 

act iviti es esta bl ishe d by th e OAKBERR Y Gr oup, such as :

Obt aining unaut ho rize d information from any Public Se ctor  St akeholder;

Creating uncomfor table or disre spect ful s ituat io ns with  any Public Se ctor  

Stakeholder;

Offe ring or rece iv ing courtesie s,  tr ips, meals,  mone y, products,  services,  or 

favors to /from Public Se ctor  Stakeholder s,  unle ss  authorize d by the Norms;

Offe ring harmful products  to  Public Se ctor  Stakeholder s; 

Part icipat ing in procurement processes suspect ed of irregularities ;

Using one's posit io n to  obtain  privileges;

Ente ring into agre eme nts with  third par ties that pose le gal risks  to  the 

reput at io n or business of the OAKBERRY Group or OAK Stakeholder s;

Making donations or payments to  any Public Se ctor  Stakeholder , unle ss  

aut horize d by the Norms;

Using OAKBERRY Group resource s to  support  polit ical campaigns or polit ical 

par ties.

12



O A K  F R A N C H I S E E S ,  
S U P P L I E R S ,  C L I E N T S ,  
P A R T N E R S , A N D  O T H E R  
P R I V A T E  S E C T O R  
S T A K E H O L D E R S
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The  OAKBERRY Gr oup is  commit ted to  adheri ng to  go od commer cial ,  compet iti ve ,  

social ,  and environme nt al  pr acti ces in it s re la tionships with  OAK Fra nch isee s,  

suppli er s,  client s,  part ners , and oth er  Privat e Sector  Stakeho lders ,  ai mi ng to  

optimize and enhance  th e eff ici ency  of  it s economic and social  act iviti es  and 

obj ecti ve s.  Thi s includ es  ma inta ini ng  a re spect fu l,  pr ofessional,  and impa rti al  

re lationship ,  al wa ys avoi ding confl icts  of  interest  and enga gi ng in unfai r,  il legal ,  

immor al , or unet hi ca l  act ions.



In th e ex er cise of  th ei r functions , OAK 

Re pr esenta tive s mu st tr ea t al l po lit ical  pa rt ies  

and agents  impa rti al ly , avoi ding act ions th at  

coul d ha rm th e re pu ta tion  of  th e OAKBERR Y 

Gr oup , OAK Re pr esenta tive s,  or OAK 

Fra nch isee s; ho we ve r,  th ey mu st no t favor any 

po lit ical  pa rt y or agent unle ss  ex pr essly 

au th ori zed by th e Eth ics Council  for 

pa rt icip ati on in social  or cul tur al  eve nts .

POLITICAL 
MANIFESTATIONS

14



PROFESSIONAL, BUSINESS, 
OR CONTRACTUAL 
RELATIONSHIPS WITH 
RELATIVES OR FRIENDS
OAK Re pr esenta tive s mu st cond uct  th ei r pr ofessional re la tionship s with  common 

sense , tr anspar ency,  and imparti al ity .

The ir  pr ofessional,  bu si ne ss ,  or cont ra ct ua l re la tionships with  re la tives  up  to  th e 

th ird  de gr ee (spou se ,  part ner in a stab le union , parent s,  gr andpar ents , s ibl ings , 

chi ldr en , gr andch ild re n,  br oth ers/ si st ers-in-la w,  cousins , ne ph ews/nie ce s , 

uncle s/au nt s,  sons/dau gh ters -in-law,  fat hers/moth ers -in-la w,  steppa re nt s,  and 

step chi ldr en), frie nd s (pe rsons with  whom th ey ha ve an  emoti ona l re la tionship  or 

re gu la r comp anionship , which  ma y le ad one to  favor th e oth er ),  or a friend ’s  

company (whe re th e friend  has any di rect  or indi rect  connect ion) with in th e sco pe 

of  th ei r act iviti es  at  th e OAKBERR Y Gr oup, re qu ire  pr ior  au th ori zati on from th e 

Eth ics Council  for th ei r ex ecu tio n.

Ro ma nti c or emoti ona l  re la tionships be twee n OAK Re pr esenta tive s ho ldi ng re la ted  

hi er arch ical  po si tions or with  indi vi du als  connect ed to  any OAK Stakeho lders ,  

ex te rnal  au di tor s,  or comp et ito r companie s mu st be re por te d to  th e Complia nce  and 

Hu ma n Re sour ce s Depar tments .

15



The OAKBERRY Group prohibits any practices  of corrupt ion  or fraud related to  

mone y laundering, white-col lar crimes,  and involv ement  with  practices of 

te rrorism financing (AML-CFT). We are subject to  the anti-corrupt ion and anti-

mone y laundering laws of Brazil , the United States,  the United Kingdom, and 

othe r countr ie s where  we operate!
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ANTI-CORRUPTION, ANTI-
TERRORISM, MONEY LAUNDERING
AND WHITE-COLLAR CRIMES



PROHIBITIONS FOR OAK STAKEHOLDERS:

Pro mising,  offe ring,  or giving gift s , favors,  entertainme nt,  or any be nefit  to  

publ ic  or private age nts, or third par ties related  to  any Public Se ctor  

St akeholder  or Private  Se ctor  St akeholder , unle ss  aut horize d by the Norms;

Ente ring into agre eme nts, contracts, or bids, or making donations, payments, 

or business deals  that pose a risk of involv ement  in practices of  fraud, 

corrupt ion,  mone y laundering, white-col lar crimes, or te rrorism;

Pe rforming or fail ing to perfo rm any act that may be  conside red by the Norms 

as fraudulent , embezzle ment , exto rtion,  use  of false information,  mone y 

laundering, white-col lar crimes, crimes  against  the national econo my, or acts of  

te rrorism;

Obst ructing and fail ing to  fully cooper ate with  official  investigat io ns conducte d 

by age ncie s,  ent it ies, or publ ic  age nts, as we ll  as inter nal  investigat io ns by the 

OAKBERRY Group, related  to  any act or practice carried out by any OAK 

St akeholder  that may put the name, image,  or reputat io n of the OAKBERRY 

Group at risk,  especial ly  those associated with  corrupt ion,  fraudulent  acts, 

mone y laundering, white-col lar crimes,  crimes  against  the national econo my,  

and te rrorism financing; or

Using inter nat io nal corre sponde nce or any means of facil i tating 

inter state/international tr ade in a corrupt  manner to  promote any offe r, 

payment , promise of payment , or authorizat ion  of payment  of mone y or 

anyt hing of value to  anyone not expressly authorize d under the company's 

policies.

Any  of  th e se  pr act ic es  wil l  b e  co nside r ed  a  se ri ous of f ense ,  an d th e  OAK BER RY  Gr oup 

wi ll  tak e inte r nal  an d e xter nal  measur e s  to  puni sh th ose  r espo nsib le  an d to  pr ev en t

and de ter  its  re cur re nc e.
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PRESERVATION OF 
ASSETS, RESPECT, 
AND USE OF 
BRANDS, IMAGE, 
AND REPUTATION

The  OAKBERRY Gr oup valu es  th e 

pr eser va ti on of  it s inte lle ctua l  pr ope rt y 

(cre ati ons ,  inve nt ions,  et c.)  de velo pe d 

internall y and ex te rnall y,  as  well  as  th e 

informati on re la ted  to  th ese and oth er  

tangibl e or intangibl e asset s be longi ng to  

th e OAKBERR Y Gr oup. The re fore , OAK 

Re pr esenta tive s,  coll ecti ve ly  and 

indi vi du all y,  ar e ex pected to  use th e 

ta ngibl e and inta ngibl e asset s of  th e 

OAKBERRY Gr oup corr ectl y,  eff ici ently,  

and with out  waste.
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CONFIDENTIALITY AND 
DATA PROTECTION

The  OAKBERR Y Gr oup is  commit ted  to  ful ly complying with da ta  pr ote ction  la ws,  

includ ing th e LGPD, GDPR,  and oth er  na ti ona l and inte rna ti ona l re gu la tions , 

ensuri ng th ei r appl icat ion in al l internal  sph ere s and th e custody cha in de te rmine d 

in  th e OAKBERR Y Gr oup's Dat a Policy.

Plea se al so  see ou r Privacy Not ice.
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The  OAKBERR Y Gr oup's in formati on te chnology re so urce s,  such as  ha rd wa re , 

software ,  inte rne t,  and networks ,  ar e th e ex clu si ve  pr opert y of  th e OAKBERR Y 

Gr oup and shou ld only be use d for th e act iviti es  of  OAK Re pr esenta tive s,  with  

re sp onsi bil ity  and in accor da nce with  th e Nor ms.

Impro pe r use , includ ing th e tr ansmissi on of  fal se , di scr imi na tor y,  de famat ory, or 

il legal  cont ent,  or acce ssing or sending materia l  from po rno graph ic  s ite s,  

pe do ph ili a,  s ite s th at  incite  viole nce ,  te rro rism,  ha tr ed , or mi so gyny,  is  stri ct ly 

pr ohi bit ed.

OAK Re pr esenta tive s and Stake ho lde rs  ma y re fer to  th e Inter na l Ru le  on Secur ity  

and Info rmati on Tech nol ogy.

20

SECURITY AND
INFORMATION TECHNOLOGY



H U M A N  
R I G H T S

21

GENERAL ASPECTS

The  OAKBERR Y Gr oup is  commit ted  to  suppor ting,  valu ing,  pr omo ting,  and act ing  in 

accor da nce with Hu ma n Ri gh ts ,  ensuri ng th at  OAK Stake ho lde rs  or any th ird  pa rt y 

appl y and respect  al l fundament al  and basi c indi vi du al  and coll ecti ve ri gh ts in th e 

pe rfor ma nce of  th ei r pr ofessional  act iviti es .



T H E  O A K B E R R Y  G R O U P  

C O M M I T S  T O  P R O M O T I N G :

Equ ali ty ,  eq ui ty , and inclusio n of  OAK Stake ho lde rs and th ird  part ies ,  ensuri ng 

eq ual oppor tunit ies  for al l,  meet ing di ve rse indi vi du al  needs, free from any 

form of  di scr imi na tio n and pr eju di ce.

Diver si ty  in th e workp lace , such as  th e pl ur ali ty  of  cul tur es ,  ge nd er  id entit ie s,  

ra ce,  re lig ion ,  age,  cul tur e,  among oth er  cha ra ct er istics ,  ex pe ri ence s , 

pr eferences ,  and indi vi du al  di f fe re nce s.

Protectio n of  labor ri gh ts , pr omo tion of  safe and secur e working environment s 

for al l empl oyee s th rou gh out  it s valu e cha in.

Suppor t,  pr omo tion, and cont rib ut ion , th rou gh  it s fai r tr ad e po licy, to  inclusive 

and susta ina bl e economic gr owth in al l li nks in it s valu e cha in.

Pursu it  of  best  pr acti ces  in  environment al  pr eser va ti on and susta inabl e 

de velo pment th rou gh out  it s valu e cha in.

A he al th y li fe style,  ai mi ng for well -be ing for al l,  gu id ed by th e valu es  of  qu al ity ,  

re spect , susta ina bi lit y,  and th e appr ecia ti on of  li fe .

Cont inu ou s impr ove me nt s in it s du e di ligence and au di t pr ocesses ,  to  pr event,  

detect,  and act  on any form of  chi ld,  s lave , or forced labor .
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FUNDAMENTAL RIGHTS

OF CHILDREN AND ADOLESCENTS

The OAKBERRY Gr oup is  committ ed to respecting and valu ing th e ri ght s of chil dren 

and ad ole scents , pr ohib iti ng any form of ne glect ,  di scri minati on,  crue lty,  viole nce,  

sexu al  ex pl oita tion , po rnography,  chil d la bor,  or ill ega l empl oyment of mi nors  unde r 

16 year s old , ex cept  wher e pe rmitte d by national  or fore ign la w,  such as  for

ap pr ent iceship s at 14 yea rs or ed ucat ional rol es in th e case of  tr adi tional pe opl es 

and communities. It  al so pr ohib its  th e ex pl oitation of mi nors  unde r 18 year s old in 

il legal acti vi tie s,  incl ud ing ni gh ttime work, unhe alt hy cond iti ons , or th ose th at po se 

ri sks to th eir  ph ysica l or me nt al he al th.

SLAVE OR FORCED LABOR

The OAKBERR Y Gr oup re jects  and pr ohib its  any form of s lave la bor,  labor anal ogou s 

to s laver y,  coer ci on,  pu ni sh ments , confinement s,  severe  di scip linary  me asur es , or 

pu ni sh ment for ex er ci sing fundamental  ri ght s with in it s ne twork of re lat ionshi ps  

and valu e cha in,  incl ud ing OAK Fra nchi se es and Publ ic and Private  Sector 

Stake hold er s.
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OCCUPATIONAL HEALTH AND SAFETY

The OAKBERRY Gr oup is  responsibl e for ensu ring th e compreh ensi ve heal th and 

safety  of  OAK Re pr esent ati ve s,  pr ovi ding a safe work envi ronment, pr omot ing th e 

pr ope r use of pe rsona l pr otect ive eq uipme nt,  and encoura gi ng th e cau tiou s

pe rformance of du tie s to avoid  accid ents.



E N V I R O N M E N T  A N D  
S U S T A I N A B I L I T Y
The OAKBERR Y Gr oup is  gu id ed by th e top ics of  th e SASB (Sustai nab ilit y 

Accounting Standards  Board),  incl ud ing gr ee nho use gas emissi ons (GHG ), el ectri c 

ener gy and wate r ma na ge ment,  worker he al th and safety,  food safety,  ge ne tical ly 

mo difie d pr odu ct s,  ingre di ent  supply, and soci o-envi ronmental  impact  in th e valu e 

cha in,  to keep it s Sustai nab ilit y stra tegy al igned with th e company's pu rpose s.

Among th ese,  th e hi gh lights incl ud e th e empower ment of ri versi de communities,  

nu tri tiou s and he al thy foods ,  climate  impa ct  and mi nimal  use of  na tu ral  re sou rces ,  

pr omot ion of a circul ar economy, and incl usion and di ve rsity in th e workforce.

24



Su pporti ng,  valu ing,  and acti ng in  accor dance wit h envi ronmen tal  legi slat ion,  

promot ing  th e best  pra ct ices of pre servat ion and sust aina ble developm ent 

th roughou t th e valu e chain .

Combi nin g a heal thy li fest yle  wit h a posit ive  imp act  on th e Amazon Rai nfor est,  

valu ing  th e açaí valu e chain , suppor ti ng local communi ties ,  and pre servi ng th e 

biome .

P romoti ng th e conscious  use  of envi ronmen tal res ou rces,  ensu rin g sust aina ble 

produ ct ion sta ndards,  and envi ronmen tal  res pon sibi lit y.

See ki ng techn ological  imp rovement s for ef f ic ient  wast e manage ment,  pre servi ng 

ext racti ve pra ct ices,  and prot ectin g local communi ties  in  açaí produ ct ion.

Encouragi ng a cult ure  of envi ronmen tal  pre servat ion and valu ing th e pra ct ices 

and tr adit ions  of local communi ties  and tr adit ional  peoples  of th e Amazon 

Rai nfor est  th roughou t it s net work of rel ati on ships  and valu e chain .

THE OAKBERRY GROUP IS COMMITTED 

TO:
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M O R A L  A N D  S E X U A L  H A R A S S M E N T

26

Any form of  mo ral ,  sex ua l,  or any oth er  ab usive cond uct  by any OAK Stake ho lde r 

will  no t be tol er ate d,  eve n if  it  do es no t occur  in th e workplace  or in  th e ex er cise 

of  th ei r du ti es  or re lationship  with  th e OAKBERRY Gr oup.

The companies of th e OAKBERRY Gr oup ar e commit ed to ensuri ng and

encour aging th e cont inuou s pr omo tion and impr ove me nt of an anti -ha ra ssment

corp ora te cul tur e, in accor da nce with La w 14 .45 7/22 , th rou gh tr aining and th e

ava ila bil ity of an accessib le, available , and anonymous Whi st leb lowing Cha nnel,

which encour ages and pr ote cts go od-fai th whistl eb lower s.



W H I S T L E B L O W I N G  C H A N N E L  
A N D  C O M P L I A N C E  
D E P A R T M E N T

If  in do ubt , t alk t o t he  Com pl ian ce  D e par tm e nt. 27

Training and the  Whistle blowing Ch anne l will be availabl e to everyone.

H O W  T O  A C C E S S ?  

Website:

https://www.contatoseguro.com.br/oakberry

Phone:

0800 810 8100

http://www.contatoseguro.com.br/oakberry
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